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MANAGED TRAVEL SERVICES COMPANY PROFILE 

 
Business, Leisure and Event Travel 

 
 

Who we are: 
 

Firstly, we would like to inform you that Managed Travel Services is your ideal partner for your 
Business and Leisure Travel, in Maputo and other Provinces in Mozambique.  We are a 
Mozambican owned company, skilled and professional with the highest level of service. Managed 
Travel Services offers a variety of activities and theme options to suit each client needs.  We 
cater for various sized groups ranging from small to large groups to fully-fledged corporate 
events, shuttle services, Maputo city tours, cultural tours and walking tours.  
 
Conceived by the Managing Director Noleen, while spearheading various destination 
management initiatives in Victoria Falls (Zimbabwe), Managed Travel Services is the end- result 
of many years hands-on field experience and an in-depth understanding of hospitality in Africa. 
Having travelled extensively herself, Noleen has a clear vision and business model that focuses 
on gaining an intimate understanding of each clients’ unique requirements and tailoring the 
experience to ensure satisfaction. 
 
We have a mobile and highly efficient team of in-house staff that service all our clients’ needs 
thoroughly, reliably and efficiently while never sacrificing on our customer service levels and high 
professional standards. 

Mission Statement  

Provide reliable and efficient corporate services for all our clients and guests. 

 
Vision: 
 
Build a reputation as the most viable and influential Tour Operator in Mozambique. We aim to 
establish ourselves as leaders that set the trend and benchmark in our industry. 
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What we offer: 
 
Our goal is to have our guests’ experience the best Mozambique has to offer.   There are not too 
many places in this world that can hold true to the description of being un-spoilt – Mozambique is 
one of them if not the epitome of such a description.  
 
We at Managed Travel Services have extensive knowledge of the entire country. Ranging from 
accommodation and conference venues in Maputo and all other provinces in Mozambique, its 
picturesque landscapes to its pristine coastal getaways, we have established trusted and firm 
relationships with the best facilities in order to accommodate all your requirements, tastes and 
palates for the duration of your stay.  We endeavor to bridge the gap between the people and the 
visitors to ensure our guests experience the culture, wildlife, scenery and ‘salt-white’ beaches in a 
friendly, knowledgeable and safe environment.  
We place your hand in ours from the moment you arrive, till we bid you farewell at the completion 
of your journey. We understand and appreciate that our efficiency directly impacts your 
experience here in Mozambique and see  your trust in us as a privilege – a privilege we hold to 
the highest esteem – so we go the extra mile to ensure the only memories you leave with, are the 
beautiful memories of Mozambique and your wonderful stories about your experiences here. 
 
We can custom-build tours and events to suit a wide variety of requirements so please ensure 
you bring your most imaginative ideas to us and we will mix in our long established expertise and 
experience to make your dreams come true.  

 

Our Core Services: 
 

Business Travel: -  
 

1. Shuttle services for your business meetings and excursions  
2. Airport transfers and Meet and Greet 
3. Restaurant selection and bookings 
4. Tours and activities 
5. Entertainment selection 
6. Accommodation bookings 

 

Event Travel:-  

1. Group air travel 
2. Meetings and incentives 
3. Conference organization 
4. Audio/Visual, Staging, Lighting and Technical Support. 
5. Gifts and Promotional Items. 
6. Catering Services. 
7. Graphics. 
8. Photography. 

Leisure Travel:- 

1. Shuttle service from Province to Province 
2. Accommodation Bookings 
3. Excursion Bookings 
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Our Values 
Professional 
We take our work very serious.  Our clients are our priority.  Their safety depends on the way we 
conduct our business. 

 
Honesty 
We believe honesty is key to maintaining a good name and exposure in the market.  We work 
with honest employees with fair and competitive market prices. 
 

Personal 
Every person/company is different with different needs.  We provide that personal touch so as to 
give our clients the best value for their money. 

 

Why choose us 
We are reliable and efficient.  We have very experienced bilingual drivers and guides to assist 
your stay to be more comfortable and enjoyable. 

 
 
Contact Details: 
 
Head Office: 
Managed Travel Services 
Rua da Amizade No. 41 
Maputo 
Mozambique 
Mobile: +258 82 308 3952/+258 84 036 5914 
Email: info@managedtravelservices.com  
Website: www.managedtravelservices.com  

https://www.youtube.com/watch?v=ehzdBHETlXw  
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